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Abstract 
Literature suggests that most companion dogs struggle with basic veterinary and husbandry care, 

by a veterinarian. Although many dogs struggle with ear cleaning at home, there are no published 
behavior protocols to address this issue, and thus owners may need to use force to provide medical 

Nine pairs completed the chin rest phase, where the dog learned to hold a chin rest while their ears 
were manipulated. Seven pairs completed ear wiping training, where the dog chin rested while the 

social validity according to owners.

 

medical care because of their intense stress responses to medical procedures, both in the clinic and in 

half of owners said they were limited in the medical care they could provide their dogs at home due to 

was to experimentally test a protocol guiding owners in the autonomous training of their own dogs to 
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Materials and Methods 
Dog owners were eligible to enroll if they were at least 18 years old and did not have experience as 
a professional dog trainer. Dogs had to have lived in the home for at least 6 months, had a history 
of consistently consuming treats, and were not perceived as a bite risk to their owner. Dogs were 
excluded if they were already successful at receiving ear cleaning, currently had any ear pain, had 

switch between training steps. 

Owners engaged in all training autonomously and recorded all training sessions. Nevertheless, owners 

then holding the chin rest while owners placed ear drops in the ears. Successful trials resulted in the 

from the chin rest. 

Results 

pairs completed a chin rest, seven completed training for ear wipes, and four completed training for ear 

beyond the training stages. Video analyses showed that owners were able to engage in the training with 

most sessions.

Discussion 
Although medical procedures may be stressful for dogs and their owners, medical care is a necessity for 

build upon this protocol by addressing further breaking down training steps which were consistently 
challenging across owners.
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